Trevor Kirtley 5 January 2009

MyABB A new era

How to get the most from My ABB
Basic order entry
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MyABB

- URL for MyABB access:

http://online.abb.com/bol

i Business OnLine - Automation Products

Home  Akhout 2BB  Products & services

Customer Service
Forgotten your password? Click on the
link belowy and your passwoard will be
zent to your e-mail address.

Send me my passworid

Y ou can apply far a user account
directly to your local ABB unit. Pleasze
contact them for mare details.

Product Resources

Lowy Voltage Productz and Systems

Mators, Drives and Power
Electranics

Instrumentation and Analdical

BB G

Mewes center  Careerz  Inwestar relations My ABB

Welcome to Business OnlLine

Automation Products

Working with ABB

ABB makes a perzonalized direct line awvailable to itz customers,
enabling & transparent communication and & closer collaboration.
Buziness OnLine iz an Internet-based service which enables
authorized custamers to contact ABB and access information 24
hours a day. It iz a secure and user-friendly tool that gives

customers direct access to a wide variety of functions in real-time.

Provider informationdmpressum & Copyright 2008 88, Privacy palicy

A A A A

Login to the application
Uzer T

Paz=zword

F Save User ID

Fleasze note that bath User ID and
pazsword are case sensitive.

Available Languages
I--- Select Language --- ;I




Basic order entry

If you know the part number, you can paste it directly into the quick action box and add quantity
Then click on “Add to Shopping Cart”

AL HD
Mipmw Business OnLine - Automation Products

Hame  Customer Support

) ) =zer Trevor Kirtley Logged 1o Account TT83 Sample Accourt (ABE Coventry on ABB Limited (Tes
Applications

Availability Check

Shopping List Availability Check
Product Search
Order Managemert Please enter Your search parameters
Muttiple Product Entry Product Code Cuantity Requested Date (daddhd by
Mews Archive 1z

Account Management

Repair =vystem

Product Code ity
[o1e331122 g

Availability according to the selection

>

Add to Shopping Cart

Search Product
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Basic order entry

Availability Check

Shopping List
Product Search

Crder Management
Muttiple Product Entry

Mewws Archive

Account Management

Repair System

Logout

Guick Action
Product Code ity

Check Availakbility
Add to Shopping Cart
Add to Shopping List
Search Product

Keep adding the items you require and when finished, click on Shopping Cart to view contents
By clicking “Book order” you'll arrive at the Order Confirmation Page

Shopping Cart

SHOWIHIDE TOOLE
SHOWHIDE HEADER

Reguested Delivery Date (ddhbdiyyyy W o I_“_E]
Order date lGamimons | =
Purchasze Order Mo, P 2545 Test
Fast Delivery -
Header Mote ﬂ
-
Deliver to ISampIe Account (ABB Coventry)-Courtaulds Way-CWE ShX Coventry - Wi, - UNITED KINGI;I

Current cart content:

Procius

Remove All Products |

Boaok Croer |

Lanty hultiplier |1 Apply |

Mate ftem Mumber

0113534526
0113524412
01 7352511
O1E331122

IS COMB 10 TEETH Ghibd SO00ZERI 10 Ea,
INS.COMB 10TEETH 3 S000ZERIE 100 EA,
10WyAY COMB BUSBAR 100 E&,
PCE1 INSULATED COMB JUMPER BAR 10 E&,

Al Detail 1
Al Detail
Al Detail

E S T R ]

Al Detail



Basic order entry

= Check all the details and if you're happy they are correct, click “ Confirm Order

Availability Check
Shopping List
Product Search

Order Management
Muttiple Product Entry
Mews Archive

Account Management

Repair System
Logout

Guick Action
Product Code ity

Check Ayvailability
Add to Shopping Cart
Add to Shopping List
Search Product

Confirm Order
Order Date :

Requested delivery date
Purchase Order Ho. :
Order Type :

Allow Partial Shipment :
Orderer e-Mail :

Created By :

Fast Delivery

04511 52008
03411 52005
PO 2345 TEST

v

tresvor kitlesy@ob .abb.com
Trewar Kirley

CURRENT CART CONTENT:

Product Code

011354826 INS.COMB 10 TEETH Bhb SO00SERI
011354412 INS.COMB 10TEETH Shihd SO00SERIE
017352311 10wy COMB BUSBAR

MME331122 PCET INSULATED COMB JUMPER BAR
Additional Price Information

Crder total amount: 39260 GBP

l::!'t':."
10
100
100
10

LI

EA
EA
EA
EA

SOLD TO
Sample Account (ABB Coventry)
Courtaulds Waay
CWE SRE COVENTRY (Wva) - GB
Phone: 02476 365500

SHIF TO

Sample Accourt (ABB Coverntry)
Courtaulds Waigy

CWE SR CONVENTRY (W) - GB
Phone: 02476 3653500

INWVOICED TO

Sample Account (ABB Coventry)
Courtaulds Wiay

CWE SRE COVENTRY (W2 - GB
Phone; 02476 363500

end order confirmation ¥

Confirm Crder

Text Mote
051172005 “Wiewe Detail 1 1.39 GBP ||
051172005 “iewy Detall 2 1.31 GBP
054152008 ‘e Detall 3 2.35 GBP
0551172005 “Wiewe Detaill 4 127 GBP

-
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Basic order entry

= You will now see the ABB order number
- An email order acknowledgement will be sent automatically

U=zer Trevor Kirtley Logged to Account TT83 Sample Account (AB8 Coventry) on &B8 Limited (Test GBCOMN-Z2P4 UKC)

Sent Order Status

O Order Cres:

Pleaze check in 10 minutes, the Order Status application far zeeing arder situation .

AL ED ED
FRAIPD



Basic order entry

Auto email will be sent

BOL Supporti@it abb com To |Trew:ur KirtlewGBCOMABE EABR
041172008 16:1 2 (o] |
brco |

Subject |EECIL Order: PO12345 TEST F Sample Account (ABB Coven

sample Account (ABE Coventry)

. _ | Courtaulds Way
This 15 an auto-mail, do not reply. Thanles for ¥ our order | CVE SN COVENTRY (WA) - GB

Phone: 02476 268500

Customer FFES

Means of Transportation :
shipping Condition
shipping Type

special Order Handhng
special Eequiremnents

Order Confirmation

Furchase Order Mo, - PO12345 TES'I1
ABE Order Mo - 16546
Order Date : 041 1/2008

Additional Price Information

Pirder total alseunt: 392 60 GBP

PO12345 TEST txt AL 1D ED

FRAIPD
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Basic order entry

= If you return to the “Order Management” section you will be able to see

the order you've just added

Order Status

Please Enter Your Search Parameters
From (ddMbdfeyyy)

Product Search
To (clchMabd iy
= Order Management ——

= Order Status

|41 042005 = 0411/2005

Ay Product Code

.Purchase Orcler Mumber ABB Order Mumber

B BizDocs Archives

=
1]

buttiple Product Eritey
Mewes Archive List of Orders
B Account Management
Repair System

Logaut PCr 2345 TEST 16546

MICH RIEDY T COLLECT 15932
Guick Action 127366 15665
FUEEHENEEEE | (S SAMRLE PAUL SHORE 15405
I SCRAP 15265
Check Availahility RETURM - 13307 15246
Add to Shopping Cart ] 14309
Add to Shopping List IO BEAL 14803

3 h Product
earch Procu e 14570

N A PR IR P AAaTe

04/11,/2005
231072005
2211072005
211072005
201072005
2011072005
16072005
16M 072005
15M 072005

A e

Status
IAII vl

392.60 GBP
0.00 GBP
0.00 GBP
0.00 GBP
0.00 GBP
0.00 GBP
0.00 GBP
0.00 GBP
0.00 GBP

Pt

* The walues are without VAT
* Click on the header to sort the table

Cpen Trevor Kirtley
Closed

Closed

Cpen

Closed

approved as submitted

approved as submitted
Closed
Closed

P

AL ED ED
FRIPED



AL ED ED
FA\Ip»

Power and productivity
for a better world ™
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